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Abstract— Fuzzy logic has been applied to various problems successfully where complicated and 

uncertain data is involved. Electronic surveys are commonly used now a days for attitude 

measurement. This paper provides a detailed literature review of the application of fuzzy logic 

used in Electronic Surveys. It has been shown that use of fuzzy logic has proved very successful 

in this application area. 

Keywords— Fuzzy logic, survey, Likert scale, Emotions 


